YTBEPXJIEHO
mpukazoM Ne 34 ot 16.06. 2022 r.
KAY «Anraiickuii rocygapCTBEHHbIN
Teatp Kykol «Cka3zka»

[TOJIOXKEHUE
0 MpoBeeHnH POTOCECCUid, OKa3aHUU POTO-yCIyT B
KAY «Anraiickuil ToCyIapCTBEHHBIN TeaTp KyKoJ «CKa3Kay

1. O0ume MoNM0KEHUS

1.1. Hacrosimee Tlonoskenue o mpoBeaeHuu doroceccuid, okazanuu (Poro-
ycinyr B KAY «Antalickuii rocynapcTBeHHbIN Tearp Kykod «Ckaska» (maiee —
[Tonoxxenne) pa3paboTaHO B COOTBETCTBUM C JEHCTBYIOIIMMH HOPMAaTHBHBIMU
MpaBOBbIMHU  akTamMu: ['paxpanckum kojekcom Poccuiickon ®epepannu,
®enepanbHbiM 3akoHOM Poccuiickoit @eneparuu ot 07.02.1992 1.Ne2300-1 «O
3ammuTe ImpaB norpedutenein, 3akonom Poccuiickoit denepannu ot 09.10.1992 Ne
3612-1 «OcHoBbl 3akoHOAarenscTBa Poccuiickoit denepanui 0 KyIbType»,
WHBIMU HOPMAaTHBHBIMHU MpaBOBbIMU akTamu Poccuiickoit ®denepanuu, opraHoB
MECTHOTO caMoynpasiieHHs], Y craBoM KAY «AnTalicKuil rocyIapCTBEHHBIN TeaTp
KykoJ «Cka3kay.

1.2. TlpoBenenue Qortoceccuii, okazanue ¢oro-ycuayr (mamee — I[lmaTHas

yCIlyra) npefocTaBisieTcs (PU3nYECKUM U FOPUIMYECKUM JIULAM C 1eJIbIO:
- YIY4YUIEHUs Ka4eCTBAa, Pa3BUTHS U COBEPILICHCTBOBAHHUS YCIIYT;
- TOBBILIEHUS KOM(POPTHOCTH OOCITYKHBaHUS;
- TOBBINIEHUS S(PPEKTUBHOCTH HCIONBb30BaHUs pecypcoB KAY «Anraiickwmii
TrOCYJApCTBEHHBIN TeaTp KyKoll «Cka3kay;

- TPUBJICYEHUS TOMOTHUTEIbHBIX (PUHAHCOBBIX CPE/ICTB;
- YKpEIUIeHHs] MaTepHaIbHO-TEXHUYECKOM 0a3bl.

1.3. [TnatHas ycnyra ocymiectBisiercss KAY «Anraiickuii Tocy1apcTBEHHbBIN
TeaTp Kykos «CKa3ka» JTONOJHUTEIbHO K OCHOBHOM JIEATEILHOCTH U HE BIIEYET 3a
co0ol CHMXKEHHsSI 00BEMOB U KauecTBa OCHOBHBIX ycnyr. CpencTBa, MolydeHHBIC
OT IUIATHOM yCIyrd, HE BIJIEKYT 3a CcO0OH CHUXEHUE OIJKETHOTO
¢dbunancupoBanust KAY «Anraiickuii rocyaapcTBeHHbIN TeaTp Kykos «Cka3kay.

1.4. IlnaTHas ycnyra oka3biBaeTcs (PU3HMYECKUM U HOPUAWYECKUM JIUIAaM B
COOTBETCTBUU C UX MOTPEOHOCTAMHU Ha JOOPOBOJILHOM OCHOBE M 3a CUET JMYHBIX
CPEICTB TpaXJaH, OpPraHM3alMii M WHBIX MCTOYHUKOB, IPEIYCMOTPEHHBIX
3aKOHOJ1aTEIbCTBOM.



1.5. JlesarenpHOCT, 1O oOKa3zaHuio [lmaTHOM ycinyrm OTHOCHUTCS K
NpUHOCIIEn 10X0a aesatenpHocTH KAY «Anraiickuii rocyaapCTBEHHBINM Tearp
KykoJ «Ckazka».

2. OCHOBHBIE TIOHATHUS U TEPMUHBI

2.1. B mnacrosiiem [lonoxeHUH HCHONB3YIOTCS CHEAYIOIIAE OCHOBHBIC
HOHATHUS U TEPMUHBIL:

2.1.1. IInarmas ycayra - ycayra, okaspiBaeMass KAY «Anraiickuii
rOCYy/IapCTBEHHBIN TeaTp KyKoJ «Cka3zkay (PU3NYECKUM U IOPUIMYECKUM JIMIaM 32
IUIaTy COTJIACHO MPEUCKYPaHTy, YTBEPKICHHOMY B YCTAHOBJICHHOM IMOPSIKE.

2.1.2. HUcnomnurens  IlnatHoit ycmyrm - KAY  «Anraiickuii
rOCy/IapCTBEHHbIN TeaTp Kykoi «CKkazkay.

2.1.3. Ilorpeburens ycayru - pU3MYecKue U I0PUIUIYECKUE JIMIA, UMEIOIINe
HaMEpEeHHE 3aKa3aTh WM MPpUOOpecTH (3aKa3bIBAIOIIUE WM TMPUOOPETAIONIUE)
[InatHyro ycinyry JMYHO WU A APYTUX JIHIL, TPEACTAaBUTENSIMU KOTOPBIX OHU
aBistoTcs. [lorpeduTensiMu yCiyru sIBISIIOTCS BCE YYAaCTHUKUA W BCE IPUILIEIIINE
BMECTe ¢ HUMHU (PU3MUYECKUE JIMIA, B TOM YHUCIE, ACTH, UX POAUTEIH U JIPYTue
JWIa, JKeJIarouMe IpUCYTCTBOBaTh B (poToceccHH B TeUEHHE 3a0pOHHPOBAHHOIO
BPEMEHU.

3. Iopsiiok oka3aHUs MJIATHBIX YCIIYT

3.1. Ucnonaurtens mpuBIeKaeT A MpoBeaeHUs (POToceccHil W OKa3aHMs
doto-ycnyr crienuanucta-potorpada.

3.2. UcnomauTens 00s13aH M3BECTUTh (PU3NUECKUX M IOPUIWYCCKHUX JIUIl B
OecruIaTHOM U 10CTYIHOM dopme:

- 0 HAMMEHOBAHUH Y MECTOHAXOXICHUU UCTIOTHUTENS;

- 0 mopsAKe npenocrasieHus [narnon ycnyru;

- 0 crouMocTH [InaTHOM yCiyru U mopsiike €€ OruiaThl;

- 0 pexuMe pabOThl UCTIOTHUTEIIS.

3.3. [InatHas yciyra oka3pIBaeTcs TOJBKO B JHU M Yachkl pabOTHI TeaTpa.

3.4. [IlnatHas ycayra, oOka3plBaeMasi HCIIOJIHUTENEM, O(OpMISIETCS
JIOTOBOPOM C ToTpebuTeneM. JoroBop MOXKeT OBbITh 3aKJIIOYEH B YCTHOM WM
MCbMEHHOH (hopme.

3.5. Ycrras ¢dopma moroBopa B cooTBercTBHHM ¢ M. 2 cT. 159 T'K P®
IPEeyCMOTpEHA B cilydae okazaHus 1maTHoON yciayru npu camom €€ COBEPILIEHUU.
JIOKyMEHTOM, MOATBEPKAAIOIIMM OKa3aHHE TAKON YCIYTH U €€ OIUIaTy, SIBISETCS
BXOJIHOM OWJIET, MHOM OJIAaHK CTPOTOM OTUYETHOCTH.

3.6. B mruceMeHHOM BUIE 3aKIFOYAETCSl IOTOBOP, €CIIN YCIYTH OKa3bIBAIOTCS
IOPUANYECKUM JIULAM.



3.7. Ucnomautens o00s3aH 00€CIEYUTH BBIMTOTHCHHE OOBEMOB, CPOKOB
OKa3bIBAaEMOU YCIYTH, a TaK)K€ CBOCBPEMEHHOE TMPEIOCTABICHUE JOKYMEHTOB TIO
OKa3bIBaeMoOM yciayre B Oyxranteputo. byxranrepus BblgaeT MaTepUATBHO
OTBETCTBEHHBIM JIMIIaM HCIIOJHUTENST OJIAaHKU CTPOrod  OTYETHOCTH  JUIA
opopMeHHUS 3aka3a HA BBHITIOJIHCHHBIE YCIYTH, BBICTABJSICT CUYETa HA OIUIATY
TaKMX YCIYT, OCYIIECTBISCT y4e€T W KOHTPOIb 3a HCIIOJb30BAaHHBIMHU
(HEHCMOIb30BaHHBIMU ) U UCTIOPUCHHBIMH OJTAaHKAMU.

3.8. MakcumanbHoe konuuectBo [loTpedureneil - yuacTHUKOB (hoTOCEeccuu
— 4 4enoseka (0e3 yuera ¢otorpada). Jlomiara 3a KaXa0ro JOMOJTHUTEILHOTO
yuyacTHHKa otoceccun — 200 pyOei.

3.9. Okazanue [lnaTHOW ycayrd NpPOU3BOIUTCS TOJBKO B TOMEIICHUSAX,
COTJIACOBAHHBIX C a]MUHUCTpAIUEH TeaTpa.

3.10. Okazanme IInaTHOM yCIyrH OCYIIECTBISETCS MNpU COOJIIOJICHUU
[ToTpebuTensamMu ciieyronux TpeOOBaHMIA:

3.10.1. BXOoaWTH B MOMEIICHHE, TAC MPOBOIAATCS (POTOYCIYyrd, MOXKHO B
CTpPOTO COTJIACOBAHHOE C aIMUHHUCTpPAIIUEH BpeMsl.

3.10.2. HaXoAUTHCS B MTOMEIICHIUH MOKHO TOJIBKO B CMEHHOH OOYBH.

3.19.3. 3arpenaeTcs CaMOCTOSTEIBHO MIePECTABIIATh MeOeb,
OTKJIFOYATh/BKIIIOYATh OCBEIIECHUE.

3.10.4. 3ampemaercss TPOBOAUTh ChEMKH C MYKOM, Kpackamu, OOauapT C
UCIIOJIb30BaHUEM OJIECTOK M TIPOYMMH BEIIECTBAMH, KOTOPBIE MOTYT 3arpsi3HHUTH
MTOMEIIICHHUE.

3.10.5. 3ampemiaeTcsi ynoTpeOysTh AJIKOTOJbHBIC HAMMUTKUA B MOMEIICHHIX
TeaTpa, a TaK)Ke HaXOJUThCS B HETPE3BOM COCTOSTHHH.

3.10.6. 3ampemiaercs KypuTh B IOMELIEHUSX TeaTpa.

3.10.7. 3ampemaercs  MOJNB30BAaTbCSd  OTHEONACHBIMU  aKCeccyapami,
NUPOTEXHUYECKUMHU YCTPOMCTBAMHU B MOMEILEHUAX TeaTpa U Ha €ro TEPPUTOPUH.

3.11. Onnara yciayru NpOU3BOJUTCS MPU OPOHUPOBAHUU JaThl U BPEMEHHU

okazaHus yciayru. [lorpebutento ycimyru mpenocTaBisieTcss 4ek 00 oriare.

3.12. B cnyuae ecnu IlorpeOutens He BOCHONB30BAJICS YCIYrod B 3apaHee
OTOBOpPEHHBIE CPOKHM, OIUIaTa 3a yCIyru He Bo3Bpamiaercs. [loTpebutens mMoxker
BOCIIOJIb30BAThCSl YCJIYTOM Ha OIUIAYeHHYI0 CyMMY B TEYEHHE KaJeHJApPHOIO
MecAIla ¢ MOMEHTa PAHEEe OTOBOPEHHBIX CPOKOB.

4. ®opmupoBanue 11eH Ha [lnatayro ycayry

4.1. lleHoBas mONWTHKA, NOPOBOAUMAS HCIOJHUTEIEM, OCHOBaHA Ha
W3yYEeHUH CYIISCTBYIOIIMX 3allpOCOB W  IMOTCHIHAIBHBIX  IMOTPEOHOCTEH
MOJIb30BaTeNel, YIUTHIBAECT MOTPEOUTENIHCKYIO 3HAUMMOCTD YCITYT UCTIOTHUTEINS, a
TaKX€ YUUTHIBACT LIEHBI U KAYE€CTBO aHAJOTUYHBIX YCIYT APYTUX YUPEKICHUM.



4.2. llena miaTHOM YCIYyTHM PACCUUTHIBAECTCS HAa OCHOBE AKOHOMHYECKU
000CHOBaHHOW CE0ECTOMMOCTH YCIYTM C YYETOM HEOOXOJAMMOCTU YIJIAThI
HAJIOTOB W COOpOB, a TakKe BO3MOXKHOCTU pa3BUTUS MU COBEPLICHCTBOBAHMS
MaTepuabHOIN 0a3bl UCTIOTHUTEIIS.

4.3. VcnomHUTENs caMOCTOATEIRHO OmpeessieT 1eHsl Ha [Inatayto ycmyry,
U YTBEpPXKIACT NPEUCKypaHT ueH npukazoM J[upekropa KAY «Anralickuii
rocyJapcTBEHHbIA TeaTp Kykon «Ckaska». [IpelickypaHT IleH mnpuiiaraercs K
[Tonoxxenuro (IMpunoxxenue Nel).

4.4. Tlennl Ha IlnmatHyro ycnyry nepecMaTpUBAIOTCS M YTBEPKIAIOTCS MO
Mepe HeoOXOAMMOCTH, HO HE uamlle OAHOro pa3a B roia. OcHOBaHHEM IS
n3MeHeHus 1ieH Ha [[naTHyro ycayry sBIIIETCS HAJMYUE OAHOTO W3 CIEAYIOIIUX
YCJIOBUU:

- I3MEHEHUEM 1I€H Ha MaTEepUATIbHBIE PECYPCHI U DHEPTOHOCUTENH;

- IU3MEHEHHEM B COOTBETCTBHUH C 3aKOHOIATENILCTBOM P®D pazmepa omniaTel
TpyJa U IPYTuX OObEKTUBHBIX (PaKTOPOB;

- U3MEHEHHE JEHCTBYIOIEIO 3aKOHOJIATEIbCTBA, HOPMATHUBHO-TIPABOBBIX
aKTOB, PETryJUPYIOIIUX BOMPOCHI HAJIOTOO0I0KEHUS, IEHOOOpa30BaHNS;

- (hopc-MaxkopHBIE OOCTOSATENLCTBRA.

5. Tlopsnok popmupoBaHus U pacrpeaeneHus
noxonoB ot IlmatHoi ycnyru

5.1. Bce cpenctBa, MOCTYNUBIIME HWCIOIHUTENO OT okazaHus llnatHoi
YCIIYTH, AKKYMYJIUPYIOTCSl HA €r0 JIUMIEBOM CUETE.

5.2. Vder, n0X0A0B M pacxoJloB MO oOka3zaHuio I[lmaTtHol yciyru Bener
oyxrantepust KAY «Antaiickuii rocyapcTBeHHbIN TeaTp Kykoi «CKazka».

Cmera J0XOIOB M pacxXxoJoB IO  CpPEACTBaM, IMOJYYEHHBIM  OT
NPEANPUHUMATENIBCKOM W HWHOW HOpuHOCAIEer aoxon AeatenbHoctd KAY
«ANTalCKUIl TOCYyJapCTBEHHBIM Tearp Kykod «Ckas3ka» Ha COOTBETCTBYIOLIUMI
KaJIeHIapHbli  ron  yrBepxkaaerca  [upektopom  KAY  «Anraiickuii
TOCYJAapCTBEHHBIN TeaTp KyKos «Cka3ka».

6. OTBETCTBEHHOCTh McnoHUTENIS

6.1. McnomHuTenh HECET OTBETCTBEHHOCTh 3a OPraHU3allMI0 U KaueCTBO
okasbiBaeMoi [InaTHoii yciyru noTpedurestto.

6.2. VcnomHuTens ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a HEUCIIOIHEHHE
WM HeHajyiexkariee ucrnonnenue [lnatHol ycmyru, ecim Oyaer goKa3zaHo, YTO 3TO



MIPOU30LLJIO BCIEACTBUE OOCTOATENILCTB HEMPEOOJIUMON CHIIBI, a TAKXKE M0 UHBIM
OCHOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOAATENBCTBOM Pocculickon denepannn.

7. 3aKIIOUYNTEIILHEIC TTOJIOKCHUS

7.1. YupexaeHue uMeeT MpaBo JOMOJHATh U U3MEHSTh OTIEIbHBIE CTaThbU
HacrosAwero IlonoxeHus, eciii 3T JONOJHEHUS U U3MEHEHHUS HE MPOTUBOpEYAT
JNEUCTBYIOLIEMY 3aKOHOAATENIbCTBY Poccuiickon denepanumu.



[Tpunoxenue Ne 1

K [TonoxxeHuto o mpoBeneHuH GoToceccuii,

OKa3aHuU (OTO-yCIyT B

KAY «Aunraiickuii rocy1apcTBeHHbIN

TeaTp Kykon «Cka3ka»

No HanmenoBanue [lnatHon ycnyru CroumocTb

1/

1. [IpoBenenue Qoroceccuii, okazanue ¢orto- | 2000,0 pyOmeii /gac
yCIyr sl YYacTHUKOB  (oroceccuu B
KoamdecTBe 4 yenoek (06e3 yuera dororpada)

2 Jommara 3a kaxjaoro gonoJyiHutenbHoro | 200, 0 py6ueit/dac

y4acTHHKA ()OTOCECCUHU




